
Delivery Service Enhancement Feedback 

Request 

Dear [Customer's Name], 

We hope this message finds you well. At [Company Name], we strive to provide the best 

delivery service possible, and your feedback is invaluable to us. 

We would like to kindly request your opinion on our delivery services. Specifically, we would 

appreciate your thoughts on the following aspects: 

• Timeliness of delivery 

• Quality of packaging 

• Professionalism of delivery personnel 

• Overall satisfaction with the service 

Your insights will help us identify areas for improvement and enhance our services to better 

meet your needs. 

Please reply to this email or click on the link below to complete our brief survey: 

[Survey Link] 

Thank you for your time and support. We look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bSurvey%20Link%5d

