
Service Upgrade Eligibility Disclosure 

Date: [Insert Date] 

Dear [Customer's Name], 

We are writing to inform you about your eligibility for a service upgrade with [Company Name]. 

Based on our records, you have been a valued customer since [Insert Start Date], and we believe 

you could benefit from our improved offerings. 

Your current plan: [Insert Current Plan Details] 

New eligible plan options include: 

• [New Plan Option 1: Description and Benefits] 

• [New Plan Option 2: Description and Benefits] 

• [New Plan Option 3: Description and Benefits] 

To take advantage of this service upgrade, please contact our customer service team at [Insert 

Contact Information] or visit our website at [Insert Website URL]. This upgrade is available until 

[Insert Deadline Date]. 

Thank you for being a part of [Company Name]. We look forward to continuing to serve you. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 


