Service Improvement Eligibility
Announcement

Dear [Recipient's Name],

We are pleased to announce that you may be eligible for our upcoming service improvement
initiatives designed to enhance customer experience and optimize our offerings.

Eligibility Criteria:
e Current customer status with [Company Name]
e Feedback submission on recent services

« Participation in our customer satisfaction survey

If you meet the above criteria, you will receive further information regarding the specific
improvements and how you can benefit from them by [date].

We value your feedback and are committed to providing you with the best service possible. For
any inquiries, please contact us at [Contact Information].

Thank you for being a valued customer!
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Company Contact Information]



