Service Enhancement Eligibility Reminder

Dear [Recipient's Name],

We hope this message finds you well. This is a friendly reminder regarding your eligibility for
our service enhancement program.

Your account has been identified as eligible for enhancements that could significantly improve
your experience and satisfaction with our services.

Eligibility Criteria:

e Account active for at least 12 months
o No outstanding payments
« Positive feedback rating

If you meet these criteria, we encourage you to take advantage of this opportunity. Please visit
our website or contact our support team to learn more about the available enhancements and how

to apply.
Thank you for being a valued member of our community.

Sincerely,

[Your Name]

[Your Position]

[Your Company/Organization]



