
Expected Delivery Notification 

Dear [Customer Name], 

Thank you for your recent order with us. We wanted to inform you that some items included in 

your order #[Order Number] are currently on backorder. 

The anticipated delivery date for the backordered items is [Expected Delivery Date]. We are 

working hard to fulfill your order as quickly as possible, and we appreciate your patience during 

this time. 

If you have any questions or need further assistance, please feel free to reach out to our customer 

service team at [Customer Service Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


