
Verification Request for Customer 

Satisfaction 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. At [Your Company Name], we are committed to ensuring 

that our customers are satisfied with our products. 

We kindly request your assistance in verifying your satisfaction with the following product(s) 

that you purchased: 

• Product Name: [Insert Product Name] 

• Purchase Date: [Insert Purchase Date] 

• Order Number: [Insert Order Number] 

Your feedback is essential in helping us maintain and improve our quality of service. We would 

appreciate it if you could take a moment to share your thoughts on the product's performance, 

quality, and any other comments you may have. 

Please respond to this email by [Insert Response Deadline]. If you have any questions or need 

further assistance, feel free to contact us at [Insert Contact Information]. 

Thank you for your attention and continued support. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


