
Customer Satisfaction Confirmation Inquiry 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to confirm your satisfaction with the 

items you purchased from us on [Purchase Date]. 

Order Details: 

• Order Number: [Order Number] 

• Item(s) Purchased: [Item Name(s)] 

• Purchase Amount: [Purchase Amount] 

To better serve you, we would appreciate any feedback regarding your shopping experience and 

the quality of the products received. Your thoughts are important to us. 

Thank you for choosing [Company Name]. We look forward to hearing from you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


