
Customer Satisfaction Confirmation 

Dear [Customer's Name], 

Thank you for choosing [Your Company Name]. We sincerely appreciate your business and 

would like to follow up regarding your recent experience with us. 

We hope that our product/service met your expectations. Your feedback is invaluable to us, and 

we would love to hear your thoughts. If you have any comments, questions, or concerns, please 

do not hesitate to reach out. 

As a token of our appreciation, we would like to offer you [mention any offer, if any]. 

Thank you once again for your trust in us. We look forward to serving you again in the future! 

Best Regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


