Follow-Up on Technical Issue

Dear [Recipient's Name],

I hope this message finds you well. 1 am writing to follow up on the technical issue we discussed
on [Date of Initial Communication]. As of now, | wanted to check if there have been any updates
or if you require any additional information from my side.

The details of the issue are as follows:
o Issue Description: [Brief Description]
o Reference Number: [Reference Number]
o Date Reported: [Date]

Your assistance in resolving this matter is greatly appreciated, and | look forward to your prompt
response.

Thank you for your attention to this matter.
Best regards,

[Your Name]

[Your Position]

[Your Company]
[Your Contact Information]



