
Subject: Status Check on Technical Support Request 

Dear [Technical Support Team], 

I hope this message finds you well. I am writing to follow up on my recent technical support 

request submitted on [Date of Request]. The reference number for my request is [Request 

Number]. 

I would appreciate an update on the status of my request, as the issue has been affecting my 

ability to [Briefly Describe Impact]. Your assistance in resolving this matter is greatly 

appreciated. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position, if applicable] 

[Your Contact Information] 


