
Apology for Service Interruption 

Date: [Insert Date] 

Dear Valued Customer, 

We sincerely apologize for the interruption in our service that you experienced on [insert date of 

service interruption]. This disruption was due to unexpected emergency repairs required to 

maintain the quality and safety of our services. 

We understand the impact that such interruptions can have on your daily routine and appreciate 

your patience and understanding during this time. Our team has worked diligently to resolve the 

issues as quickly as possible, and we expect to resume normal service by [insert expected date of 

service restoration]. 

As a token of our appreciation for your understanding, we are offering [insert any compensation 

or offer, if applicable]. 

Thank you for your loyalty and understanding. If you have any questions or concerns, please do 

not hesitate to contact our customer service at [insert contact information]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


