
Fraud Case Resolution Outcome 

Date: [Insert Date] 

To: [Recipient's Name] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We are writing to inform you of the outcome of the investigation into your reported fraud case, 

referenced as [Case Number]. 

After a thorough review of the evidence and circumstances surrounding the incident, we have 

determined that [insert outcome, e.g., "the claim is legitimate," "the fraud was confirmed," or 

"we were unable to substantiate the claim"]. 

If applicable, we have taken the following actions to address this matter: [List any actions taken, 

such as a refund, additional investigation, or preventive measures]. 

We appreciate your cooperation during this investigation and want to reassure you that we 

remain committed to maintaining the integrity of our services and protecting our customers. 

If you have any further questions or require additional information, please do not hesitate to 

contact us at [Contact Information]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Contact Information] 


