
Constructive Criticism for Service 

Enhancement 

Date: [Insert Date] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to share some observations regarding [specific 

service or experience]. My intention is to provide constructive feedback that may help enhance 

the overall quality of service. 

What Worked Well: 

[Briefly describe what aspects of the service you appreciated. Be specific and positive.] 

Areas for Improvement: 

[Identify specific areas where the service could be improved. Provide clear examples and explain 

the impact these issues had on your experience.] 

Suggestions: 

[Offer practical suggestions that could help address the issues mentioned. Be solution-oriented 

and encourage collaboration.] 

Thank you for taking the time to consider my feedback. I value the service you provide and hope 

these suggestions contribute to an even better experience for all customers. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


