
Payment Retry Request 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that we encountered an issue 

while processing your recent payment for [Service/Product Name]. Unfortunately, the 

transaction was declined. 

To ensure you continue enjoying our services without interruption, we kindly ask you to retry 

your payment using one of the following options: 

• Log in to your account and resubmit your payment. 

• Contact your bank for assistance with the declined transaction. 

If you have already resolved the issue or believe this message is in error, please disregard this 

notice. 

Thank you for your immediate attention to this matter. If you have any questions, feel free to 

reach out to our support team at [Support Email/Phone Number]. 

Best regards, 

[Your Company Name] 

[Your Contact Information] 


