
Payment Attempt Unsuccessful 

Dear [Customer Name], 

We want to inform you that your recent payment attempt for the invoice #[Invoice Number] on 

[Date] was unsuccessful. Unfortunately, we were unable to process your payment due to the 

following reason: 

[Reason for Unsuccessful Payment] 

Please review your payment information and try again. You can update your payment details by 

logging into your account or contacting our support team for assistance. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


