
Notification of Credit Card Decline 

Dear [Customer Name], 

We hope this message finds you well. We are writing to inform you that there was an issue 

processing your recent payment with your credit card ending in [Last Four Digits]. 

Transaction Date: [Date] 

Amount: [Amount] 

Please contact your bank or financial institution to ensure that there are no issues with your card. 

In the meantime, we encourage you to retry the payment at your earliest convenience. 

If you have any questions or need further assistance, please do not hesitate to reach out to our 

customer service team. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


