
Product Return Request 

Dear [Customer Service Team/Specific Name], 

I hope this message finds you well. I am writing to request a return for an item I received that 

was not what I ordered. 

Order Number: [Order Number] 

Item Received: [Wrong Item Description] 

Item Ordered: [Correct Item Description] 

I kindly ask for instructions on how to proceed with the return process. Please let me know if you 

require any additional information to facilitate the return. 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Email] 

[Your Phone Number] 


