
Shipping Label Request for Product 

Replacement 

Dear [Customer Service Team/Product Support], 

I hope this message finds you well. I am writing to request a shipping label for the replacement 

of a product that I purchased on [Purchase Date] with order number [Order Number]. 

Unfortunately, the product [describe the issue with the product briefly], and I would like to 

initiate a replacement process. 

Please send the shipping label to my email address at [Your Email Address] or provide 

instructions on how to obtain it. I appreciate your assistance in this matter and look forward to 

resolving it promptly. 

Thank you for your attention to this request. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 


