
Account Deactivation Notice 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that your account with 

[Company Name] has been deactivated due to ongoing payment issues. 

Unfortunately, we have not received the necessary payments for your account, and we have 

exhausted all options to resolve this matter. As a result, your account access has been suspended. 

If you believe this is an error or if you wish to discuss this matter further, please contact our 

customer support team at [Customer Support Phone Number] or [Customer Support Email]. We 

are here to assist you. 

We appreciate your understanding in this matter and hope to resolve this issue promptly. 

Thank you, 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


