
Technical Support Follow-Up 

Dear [Customer's Name], 

I hope this message finds you well. I am writing to follow up on your recent support request 

regarding [brief description of the issue]. We understand how important this matter is to you, and 

we want to ensure it is resolved as soon as possible. 

As of today, our records indicate that the issue remains unresolved. We appreciate your patience 

as we work diligently to find a solution. Our team is currently investigating the matter further 

and will provide you with an update by [specific timeframe]. 

If you have any additional information or further concerns, please do not hesitate to reach out to 

us. Your satisfaction is our top priority, and we are here to assist you. 

Thank you for your understanding. 

Best regards, 

[Your Name] 

[Your Job Title] 

[Company Name] 

[Contact Information] 


