Follow-Up on Hardware Troubleshooting
Solutions

Dear [Recipient's Name],

| hope this message finds you well. I wanted to follow up regarding the hardware troubleshooting
solutions we discussed on [date of previous communication]. | wanted to ensure that the
suggested solutions have been effective and if you require any further assistance.

As a reminder, we recommended the following steps:

e [Solution 1]
e [Solution 2]
e [Solution 3]

If you have implemented these solutions, could you please provide an update on their
effectiveness? If you are still facing issues, | would be more than happy to assist you further.

Thank you for your attention to this matter. I look forward to hearing from you soon.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



