
Follow-Up on Your Recent Technical Assistance 

Dear [Customer's Name], 

We hope this message finds you well. We wanted to follow up regarding your recent interaction 

with our technical support team on [date of interaction]. We appreciate your patience and 

cooperation while we resolved the issue you faced. 

We would like to know if you are still experiencing any challenges or if everything is 

functioning as expected now. Your satisfaction is our top priority, and we are here to assist you 

further if needed. 

Please feel free to reply to this email or contact us at [support phone number] if you have any 

more questions or require additional support. 

Thank you for choosing us, and have a great day! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


