
Warranty Claim Submission 

Acknowledgment 

Date: [Insert Date] 

Dear [Customer Name], 

Thank you for submitting your warranty claim for [Product Name]. We acknowledge receipt of 

your claim submitted on [Claim Submission Date]. 

Your warranty claim is currently being reviewed by our team. Please allow us [insert time frame] 

to process your request. We will contact you with an update on your claim status shortly. 

If you have any questions in the meantime, please do not hesitate to reach out to our customer 

service at [Customer Service Contact Information]. 

Thank you for your patience. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email] 


