
Warranty Claim Rejection Explanation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To: [Customer's Name] 

[Customer's Address] 

[City, State, Zip Code] 

Dear [Customer's Name], 

Thank you for your recent warranty claim for [Product Name/Model]. We appreciate your 

feedback and the opportunity to address your concerns. 

After careful review of the information provided, we regret to inform you that your warranty 

claim has been denied. The reasons for this decision include: 

• The product was not registered within the required time frame. 

• The issue reported is not covered under the warranty terms. 

• Damage was determined to be caused by misuse or unauthorized repairs. 

• Required documentation was not submitted with your claim. 

We understand this may be disappointing, and we encourage you to review the warranty policy 

for further details. 

If you have any additional information you would like us to consider, please feel free to reach 

out. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 



[Your Position] 

[Company Name] 

[Company Address] 

[Company Phone Number] 


