Warranty Claim Outcome Notification

Date: [Insert Date]

Customer Name: [Insert Customer Name]
Address: [Insert Customer Address]

City, State, Zip: [Insert City, State, Zip]
Dear [Customer Name],

Thank you for your recent warranty claim regarding [insert product name/description]. We have
carefully reviewed your submission and all relevant documentation.

We wish to inform you that your warranty claim has been [approved/denied].

Claim Outcome Details:

Status: [Approved/Denied]

Action Taken: [Refund/Replacement/Repair/Other details]
Next Steps: [Instructions for what the customer should do next]

We appreciate your understanding and loyalty as a valued customer. If you have any questions or
need further assistance, please do not hesitate to contact us at [Insert Contact Information].

Thank you,
[Your Company Name]
[Your Company Address]

[Your Company Contact Information]



