
Date: [Insert Date] 

Dear [Customer's Name], 

We are pleased to inform you that your warranty claim for [Product Name/Model] has been 

approved. Your claim reference number is [Claim Reference Number]. 

We understand the inconvenience caused by this issue and appreciate your patience throughout 

the process. To proceed with the resolution, please follow the instructions below: 

• Package the product securely. 

• Include a copy of this approval message with your return. 

• Ship the product to the following address: 

[Insert Return Address] 

If you have any questions or need further assistance, please do not hesitate to contact our 

customer service at [Contact Information]. 

Thank you for choosing [Company Name]. We value your business. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


