Dear [Patient's Name],

We are looking forward to your upcoming remote healthcare session. To ensure you have a
smooth and effective experience, please consider the following tips:

Before the Session:

o Choose a quiet and comfortable space with minimal distractions.

o Test your internet connection and ensure your device (computer or smartphone) is fully
charged.

o Make sure you have any necessary medical records or questions ready to discuss.

During the Session:
« Be on time for your appointment to make the most of the scheduled time.
e Speak clearly and don't hesitate to ask questions if you don't understand something.

e Ensure your camera and microphone are working properly, and consider using
headphones for better audio quality.

After the Session:

« Follow any instructions provided by your healthcare provider.

o Keep a record of important information discussed during the session.

« Contact us if you have any further questions or need assistance with follow-up care.
Thank you for choosing our remote healthcare services. We look forward to assisting you!
Best regards,

[Your Healthcare Provider's Name]

[Your Healthcare Facility Name]



