
Welcome to Your Digital Health Visit 

Dear [User's Name], 

Thank you for scheduling your digital health visit. Below are the directions to ensure a smooth 

experience: 

Preparation Before Your Visit 

• Ensure you have a stable internet connection. 

• Find a quiet and private space for the consultation. 

• Download the needed application (e.g., Zoom, Skype, etc.) if not already installed. 

Joining the Visit 

1. Log in to the platform [link to platform] using your credentials. 

2. Navigate to the 'Appointments' section. 

3. Click on the link for your scheduled visit at [Time] on [Date]. 

During Your Visit 

Please ensure your camera and microphone are working properly. Speak clearly to ensure 

optimal communication. 

Post-Visit Instructions 

You will receive a follow-up message with any necessary prescription or next steps. 

If you have any questions or difficulties, please do not hesitate to contact our support team at 

[Support Email or Phone Number]. 

Best regards, 

[Your Health Organization] 


