
Urgent Care Instructions for New Patients 

Dear [Patient's Name], 

Welcome to [Clinic Name]! We are glad to have you as our patient. Please follow the 

instructions below for your urgent care visit: 

Before Your Visit: 

• Bring a valid photo ID and your insurance card. 

• List any medications you are currently taking. 

• Prepare a brief medical history including any previous surgeries or conditions. 

During Your Visit: 

• Arrive at least 15 minutes early to complete any necessary paperwork. 

• Be honest about your symptoms and medical history. 

• Ask any questions you might have regarding your condition or treatment. 

After Your Visit: 

• Follow any prescribed treatment or medication instructions closely. 

• Schedule any necessary follow-up appointments. 

• Contact us if you experience new or worsening symptoms. 

If you have any questions or need to reschedule your appointment, please call us at [Clinic Phone 

Number]. 

Thank you for choosing [Clinic Name]. We look forward to taking care of you! 

Sincerely, 

[Your Name] 

[Your Position] 

[Clinic Name] 


