
Dear [Client's Name], 

We hope this message finds you well. Thank you for choosing [Clinic Name] for your 

physiotherapy needs. We value your feedback and would greatly appreciate your input regarding 

your recent session with us. 

Please take a moment to answer the following questions: 

• How would you rate your overall experience during the session? 

• Did the physiotherapist address your concerns adequately? 

• What did you find most beneficial about the session? 

• Is there anything we could improve for future sessions? 

Your feedback is invaluable in helping us enhance our services. Please reply to this email or fill 

out our online feedback form at [link to feedback form]. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Clinic Name] 

[Contact Information] 


