
Quality Assurance Feedback 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Department: [Recipient's Department] 

Organization: [Recipient's Organization] 

Dear [Recipient's Name], 

We are writing to provide you with feedback from our recent quality assurance review conducted 

on [date of review] at [facility/location]. Our goal is to ensure continuous improvement in patient 

care and the overall quality of services provided. 

Positive Observations: 

• [Observation 1] 

• [Observation 2] 

• [Observation 3] 

Areas for Improvement: 

• [Improvement Area 1] 

• [Improvement Area 2] 

• [Improvement Area 3] 

We appreciate the efforts your team has put into delivering high-quality care. We encourage you 

to address the areas highlighted for improvement and look forward to collaborating on strategies 

to enhance the standards of healthcare delivery. 

Please feel free to reach out for further discussions or if you have any questions regarding this 

feedback. 

Thank you for your commitment to quality in healthcare. 

Sincerely, 

[Your Name] 

[Your Title] 



[Your Organization] 

[Your Contact Information] 


