
Feedback on Medical Interpreter Services 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Organization's Name] 

[Organization's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the medical 

interpreter services I recently used during my visit on [insert date of service]. 

Overall, I found the interpreter [insert specific feedback: e.g., to be highly professional, 

knowledgeable, and respectful]. Their ability to communicate effectively made a significant 

difference in my experience and understanding of the medical information being conveyed. 

One particular aspect that stood out was [insert specific positive experience or area for 

improvement]. This contributed greatly to my comfort level and trust in the healthcare process. 

However, I believe there are opportunities for improvement, such as [insert any suggestions or 

observations]. Addressing these areas could enhance the service further. 

Thank you for your attention to this matter, and for your commitment to providing quality 

interpreter services. I look forward to seeing improvements in the future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


