
Dear [Customer's Name], 

We hope this message finds you well. As part of our ongoing commitment to enhance the 

security of your banking experience, we are pleased to inform you that your ATM card is eligible 

for renewal. 

The renewal process will upgrade your card with the latest security features, ensuring your 

transactions are even safer. 

Important Information: 

• Your new card will be mailed to your registered address within the next 7-10 business 

days. 

• Please activate your new card upon receipt to continue enjoying uninterrupted services. 

• Remember to destroy your old card securely once you have activated the new one. 

If you have any questions or need assistance, please do not hesitate to contact our customer 

service at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your continued trust in us. 

Sincerely, 

[Your Bank's Name] 

[Your Bank's Address] 

[Your Bank's Contact Information] 


