Dear [Member's Name],

We hope this message finds you well. As a valued member of [Club Name], your satisfaction is
our top priority.

To ensure we continue to meet your expectations and improve our services, we kindly request
your feedback. Please take a moment to answer the following questions:

o How satisfied are you with the club facilities and services?
e What do you enjoy most about being a member?

e Are there any areas you believe we could enhance?

« Any additional comments or suggestions?

Your feedback is essential in helping us create a better experience for all our members. Please
reply to this email or fill out the attached survey by [response deadline].

Thank you for your time and input!
Warm regards,

[Your Name]

[Your Position]

[Club Name]
[Contact Information]



