
Free-of-Charge Billing Explanation 

Date: [Insert Date] 

To: [Stakeholder Name] 

From: [Your Name] 

Subject: Billing Explanation - Free-of-Charge Services 

Dear [Stakeholder Name], 

We hope this message finds you well. We are writing to provide you with an explanation 

regarding the recent billing statement issued to your account. 

As part of our commitment to transparency and exceptional service, we would like to clarify that 

the charges listed on your bill for the month of [Insert Month] are free-of-charge. This decision 

was taken as part of our [Insert Reason, e.g., promotion, partnership, etc.]. 

Please find below a summary of the free services provided: 

• Service 1: [Description] 

• Service 2: [Description] 

• Service 3: [Description] 

We encourage you to reach out to us if you have any questions or require further clarification 

regarding your billing statement or the services rendered. Your satisfaction is our top priority, 

and we are here to assist you. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


