Letter of Commitment

Date: [Insert Date]
To: [Recipient's Name]
From: [Your Name]
Subject: Commitment to Resolve Recurring Service Issues
Dear [Recipient's Name],
We appreciate your continued patience and understanding regarding the recurrent service issues
you have experienced with [Service/Product Name]. We take this matter seriously and want to
assure you that we are committed to resolving these issues effectively and promptly.
To that end, we have implemented the following measures:
« Conducting a thorough review of our current processes.
« Increasing the frequency of our quality checks.
« Providing additional training to our staff to enhance service delivery.
o Establishing a dedicated team to monitor and resolve any future complaints.
We are dedicated to restoring your confidence in our services and ensuring that you receive the
high-quality experience you deserve. We will follow up with you on [Insert Follow-Up Date] to

discuss our progress.

Thank you for your understanding and support. We value your business and are committed to
making this right.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]

[Your Contact Information]



