Subject: Upcoming Digital Service Transition

Dear Team,

We are excited to announce an upcoming transition to our new digital service platform, aimed at
enhancing our operations and improving the overall efficiency of our workflows. This transition
is scheduled to take place on [insert date].

Key Detalils:

e Transition Date: [insert date]

e New Platform: [Platform Name]

e Training Sessions: [Details on training sessions]

e Support Resources: [Links or references to support materials]

We believe this change will greatly benefit our team and improve collaboration across
departments. We encourage you to reach out with any questions or concerns as we navigate this
transition together.

Thank you for your cooperation and support.
Best regards,

[Your Name]
[Your Position]



