Feedback Request: Digital Service Transition

Dear [Recipient's Name],

We hope this message finds you well. As part of our ongoing efforts to improve our digital
services, we have recently transitioned to a new platform designed to enhance your experience.

We value your feedback and would like to invite you to share your thoughts regarding this
transition. Your insights are crucial in helping us understand the impact of these changes and in
shaping our future services.
Please take a few moments to answer the following questions:

o How was your overall experience with the new digital service?

e What features do you find most beneficial?

o Are there any areas where you believe we could improve?

You can submit your feedback by replying to this email or by filling out our short survey at
[Survey Link].

Thank you for your time and valuable input. We are committed to ensuring that our digital
services meet your needs and expectations.

Best regards,
[Your Name]
[Your Position]
[Company Name]

[Contact Information]



