
Payment Reversal Notification 

Dear [Customer Name], 

We are writing to inform you that a payment reversal has been processed for your recent 

transaction dated [Transaction Date]. The details are as follows: 

• Transaction ID: [Transaction ID] 

• Original Amount: $[Original Amount] 

• Reversal Amount: $[Reversal Amount] 

• Date of Reversal: [Reversal Date] 

If you have any questions or concerns regarding this reversal, please do not hesitate to contact us 

at [Customer Service Email] or [Customer Service Phone Number]. 

Thank you for your understanding. 

Best regards, 

[Your Company Name] 


