
Guest Satisfaction Survey 

Dear Valued Guest, 

Thank you for choosing to stay with us! We hope your experience was enjoyable. To help us 

continue to improve our services, we would appreciate your feedback regarding the service 

quality during your stay. 

Please take a moment to answer the following questions: 

1. How would you rate the quality of service you received from our staff? 

2. Were our staff members courteous and helpful? 

3. Did you find the response time to your requests satisfactory? 

4. How likely are you to recommend our services to others? 

5. What improvements, if any, would you suggest regarding our service quality? 

Your feedback is invaluable to us and will be used to enhance our services. Please return this 

survey by [insert return method] by [insert deadline]. 

Thank you for helping us serve you better! 

Sincerely, 

[Your Hotel/Company Name] 

[Contact Information] 


