Service Subscription Freeze Notification

Date: [Insert Date]
Dear [Customer's Name],

We hope this message finds you well. We would like to inform you that your subscription for
[Service Name] has been successfully frozen as per your request.

Details of your subscription freeze are as follows:
e Subscription Plan: [Plan Name]
o Freeze Start Date: [Start Date]

o Expected Resume Date: [Resume Date]

During the freeze period, you will not be charged any fees. Should you wish to reactivate your
subscription earlier, please feel free to contact us.

Thank you for your continued support.
Best regards,

[Your Name]

[Your Position]

[Company Name]

[Company Contact Information]



