Subject: Suggestion for Revised Billing Cycle
Flexibility

Date: [Insert Date]

To: [Recipient's Name]

[Recipient's Position]

[Company Name]

[Company Address]

Dear [Recipient's Name],

| hope this message finds you well. | am writing to suggest a revision to the current billing cycle
utilized by [Company Name]. Considering the diverse financial situations of our customers, |
believe that introducing more flexibility in the billing cycle could greatly enhance customer
satisfaction and retention.

Many of our clients have expressed concerns about the current cycle being too rigid, which
occasionally leads to late payments or financial strain. By offering options such as bi-weekly or
customized billing schedule, we could accommodate various financial circumstances and

improve our customer service.

Additionally, implementing this flexibility may result in earlier payments and reduced
delinquency rates, ultimately benefiting both the clients and our company.

| would appreciate your consideration of this suggestion and would be happy to discuss it further
at your convenience.

Thank you for your time and attention to this matter.
Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



