Inquiry for Compensation Options Related to
Service Downtime

Dear [Service Provider's Name],

I hope this message finds you well. I am writing to formally inquire about the compensation
options available to customers affected by the recent service downtime experienced on [specific
dates].

As a valued customer, | rely heavily on your services for [briefly describe your use case].
Unfortunately, the downtime resulted in [describe the impact of the downtime on your
operations].

Could you please provide information regarding any compensation or credits available to
customers who were impacted during this period? Additionally, | would appreciate any updates
on measures being taken to prevent such occurrences in the future.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Contact Information]

[Your Account Number, if applicable]



