
Dear [Customer's Name], 

Thank you for reaching out to us regarding your shipping concerns. We apologize for any 

inconvenience caused by the delay in your expedited shipment, originally scheduled for delivery 

on [original delivery date]. 

We understand the importance of receiving your order on time and are currently investigating the 

circumstances that led to this delay. We are committed to resolving this issue promptly. 

As of now, we have prioritized your shipment and are working closely with our shipping partners 

to ensure it arrives at your location as soon as possible. We will keep you updated with any 

further information regarding your order status. 

As a token of our appreciation for your patience, we would like to offer you [discount offer, 

credit, or any other compensation]. 

If you have any further questions or require assistance, please do not hesitate to contact us at 

[contact information]. Thank you for your understanding and support. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Company Contact Information] 


