
Subscription Service Termination 

Announcement 

Dear [Customer Name], 

We hope this message finds you well. We regret to inform you that effective [termination date], 

we will be discontinuing our [subscription service name]. 

This decision was not made lightly, and we want to express our sincere gratitude for your 

support and loyalty throughout the duration of your subscription. 

All subscriptions will be fully active until the termination date, and you will still have access to 

all features until then. If you have any questions or concerns, please feel free to reach out to our 

customer support team at [contact information]. 

Thank you once again for being a valued part of our community. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


