Dear [Technical Support Team/Recipient's Name],

I hope this message finds you well. I am writing to request a user guide for [specific
software/hardware name] due to some technical issues | am currently facing.

Despite my efforts to resolve the issue, I am unable to [briefly describe the technical issue]. |
believe that having access to a detailed user guide would greatly assist me in troubleshooting the
problem.

If possible, could you please provide me with the user guide or direct me to where I can find it? |
appreciate your assistance in this matter.

Thank you for your time and help.
Sincerely,

[Your Name]

[Your Position]

[Your Company Name]
[Your Contact Information]



