
Feedback Request for Recent Repair Service 

Dear [Customer's Name], 

Thank you for choosing [Company Name] for your recent repair service on [Date]. We hope that 

you are satisfied with the service provided. 

Your feedback is important to us and helps us improve our services. We would appreciate it if 

you could take a moment to share your experience by answering the following questions: 

1. How would you rate the quality of the repair service? 

2. Was our staff professional and courteous? 

3. Did we meet your expectations in terms of service delivery time? 

4. Any additional comments or suggestions? 

Please reply to this email or click the link below to submit your feedback: 

Submit Feedback 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bFeedback%20Link%5d

