
Feedback Request 

Dear [Customer's Name], 

Thank you for reaching out to our technical support team. We hope that your issue has been 

resolved to your satisfaction. 

We strive to continuously improve our services and your feedback is invaluable to us. We would 

greatly appreciate it if you could take a moment to share your experience with us. Specifically, 

we would like to know: 

• How satisfied were you with the support you received? 

• Was your issue resolved in a timely manner? 

• Do you have any suggestions for improving our service? 

Please reply to this email with your feedback or click on the link below to fill out a brief survey: 

Feedback Survey 

Thank you for your time and support! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bSurvey%20Link%5d

