Return Policy Guidance for Membership Benefits

Dear [Member's Name],
Thank you for being a valued member of our community. We understand that sometimes

purchases may not meet your expectations. Below is our return policy specifically designed for
our members:

Return Eligibility
e Items must be returned within [number] days of purchase.

e Products must be in original condition and packaging.
o Membership benefits apply to all purchases made during your membership period.

Return Process
1. Contact our customer service at [Customer Service Email/Phone].

2. Provide your membership details and order number.
3. Follow instructions to return the item.

Refunds

Refunds will be processed back to the original payment method within [number] days after we
receive the returned item.

Exchanges

If you wish to exchange your item for another product, please mention this in your return
request.

Thank you for your attention to our return policy. We are here to assist you with any questions or
concerns.

Sincerely,
[Your Company Name]



