Return Policy for Gift Returns

Dear Valued Customer,

Thank you for your recent purchase. We hope your gift brings joy to the recipient. However, we
understand that there may be instances where a return is necessary.

Gift Return Policy:

o Gifts can be returned within 30 days of receipt.

e The item must be unused, in its original packaging, with tags attached.

o Toinitiate a return, please contact our customer service at [Customer Service Email] or
call us at [Customer Service Phone Number].

o Gift returns will be processed as store credit to the recipient's account.

« Shipping fees for returns are the responsibility of the sender unless the product is faulty
or damaged.

If you have any further questions or concerns about our return policy, please do not hesitate to
reach out. We are here to help!

Thank you for choosing us!
Sincerely,

[Your Company Name]



